Arizona Generator Technology, Inc.
7901 N. 70th Avenue | Glendale, AZ 85303
Phone: (623) 937 -1719 | Fax: (623) 937 -0408

www.gentechusa.com

Job Description: Rental Lead Shop Technician
Promote Gen-Tech as the industry lead in power generation. Present a professional image at all times, provide
mentoring and guidance for lower ranking rental technicians. Possess a positive attitude, great customer service
skills, observe all company safety regulations, insure all company policies and procedures are followed, and follow
employee handbook guidelines.
Position reports to:
Pay Grade:

Rental Manager
Probationary Period – 90 Days

Duties/Responsibilities:
 Provide technical support for all rental technicians working at all locations.
 Confirm that all shop repairs performed on Rental Equipment are done to GEN-TECH standards by
performing quality control checks and verifications.
 Communicate any quality of work, equipment, and repair issues to Rental Manager.
 Maintain technical information, repair manuals or other data, maintenance kits, and parts information for
rental equipment.
 Communicate with Rental Service Coordinator to manage internal work orders.
 Lead, mentor, and train lower ranking Rental Technicians at all company locations as needed/directed on
rental equipment repairs, troubleshooting, and maintenance.
 Perform on-site job surveys as needed.
 Available 24/7 for Emergencies.
 In Shop Project Management.
 Assist in promoting and the implementation of ideas to improve the Rental Department efficiency and
productivity.
Training/Certifications:
 Isuzu, Mitsubishi, Cummins, John Deere, and Caterpillar Engine Certifications.
 Doosan certifications.
 Portable Air Compressor Maintenance and Application Training.
 MSHA Certified and ARC Flash Training.
 OSHA 10 hour.
 Forklift Certification.
Skills/Qualifications:
 Proven experience/proficiency and extensive knowledge with Portable/Towable Generator maintenance,
troubleshooting, and repair to include engines, controls, and breakers.
 Minimum of 2-years power generation experience and RT1 experience.
 Extensive knowledge of D/C and A/C electrical systems.
 Extensive knowledge of Diesel engine maintenance, repair, and troubleshooting.
 Fabrication experience: welding, pipe threading, etc
 Clean driving record.
 Provide/Maintain personal hand tools.
 Great customer service, communication, and leadership skills.
 Computer skills including excel, outlook, and operational software.
 In-Depth Knowledge of Rental Fleet Software/Firmware, Controllers, and Transfer Switches.

“Committed to Providing Excellence”
“Setting Trends in Safety”

